  Usage 
During 2017-18, 144 individuals accessed SWEP – the highest number ever.  SWEP was also open for an unusually high number of nights during March. As expected given the high number of nights open and the high number of individuals accessing the service, the total number of stays at 827 was the highest ever recorded. 

APPENDIX 2: SEVERE WEATHER EMERGENCY PROTOCOL (SWEP)


Support Needs
Many of the clients accessing SWEP had high support needs, including substance misuse problems, offending and mental health issues often in conjunction. 


Connection
Most of those accessing SWEP did not have a connection to Oxford. Many had a connection to other Oxfordshire districts but over a quarter had no connection to Oxfordshire. Many clients were still waiting for confirmation of their connection status.
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Change over time
SWEP has always been used by a high proportion of clients with a connection to districts outside Oxfordshire and by clients with non-British EEA nationality   


The types of clients using the service have changed over time
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Over half of clients stayed for four nights or less but thirty clients used the service for ten nights or more.


Usage by Oxon District Clients (Non-OCC)
% 	14.15	15.16	16.170000000000002	17.18	19.871794871794872	17.127071823204421	16.932907348242811	25	Year

%

Unit Count	


One Only	Two to Four	Five to Nine	Ten to Nineteen	Twenty or More	35	45	31	24	6	
Number of individuals	12.13	14.15	15.16	16.170000000000002	17.18	123	77	52	77	141	Total nights	597	312	181	313	827	Year

Number


Clients with support needs including..
Percent of Clients with support needs	Alcohol	Offending	Drugs	Mental Health	57.377049180327866	34.42622950819672	27.868852459016392	44.26229508196721	
%




CDC	South 	&	 Vale	West	OCC	None	Unknown	117	71	15	98	230	297	
Usage by EEA Clients
%	14.15	15.16	16.170000000000002	17.18	16.987179487179489	45.856353591160222	30.031948881789138	25.755743651753328	Year

%

